National L ife Independent Agent

Group’ Annuity Product Training
S — eContracting Access

Annuity Product Training is available through eContracting during an independent

agent’s application process. To access the training, independent agents follow these
steps:

Description

Procedures | 1. While navigating through the system, agents are asked if they anticipate selling
Annuity products. Click Yes or No.

Form Preview Annuity

To revisit any page that has been X Raguired fislds are dencted by *
completed, click an the page title Do you plan to offer your clients any Hational Life Group Annuity products?

O'fes
listed below: Ot —
Example Form Link 1

Annuity
Example Form Link 2

Seve and Bdt

Cancel and Exit:

12 2007 - 2017 Generol Information Salutions LLC

If... Then...

Yes — Training certification IS required See resulting screen & proceed to Step 2

No — Training IS NOT required Agent automatically proceeds through
eContracting process

Result: The Annuity Product Training page loads, listing 4 links for training documents.

Example Form Link 1 Many states now require one or two levels of training on annutty products before you are allowed to solictt snnutties. Attach
E & copy of your certtficate of completion at the end of the application process.
Example Foem Link 2
oo NLG Company Required Product Tratning
Example Form Link 3
mw Please ciick on cach link below to review your NLG Annuity Praduct Tratning and click the *I Certify” statement when

completed to satisfy your training requirement.

Iindexed Annutty Products Cetalog Verston 1D: 1
Fixed Annutty Products POF Verston 10: 1
Vartable Annutty Products

NLIC Annutty Products

By checking this box, | Certify that | have resd the National Life Group Annutty Product Training documents. | understand thet
| am required to read thiz material PRIOR to soliciting any annufty products. *
i Certsfy

National Life Group® is a trade name representing various affiliates, which offer a variety of financial service products.
Centralized Mailing Address: One National Life Drive, Montpelier, VT 05604 | www.NationalLife.com
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2. Click each of the 4 links with an Annuity Product Type title.

Result: Thumbnails of PDF training documents display under each clicked link.
3. Click each training document thumbnail.

Result: PDF training documents launch in a New Tab in the open browser.

4. Read each training document.

NOTE: There are no directions on this page instructing agents to read all 4
documents, but agents will attest that they have done so. When communicating
with agents, emphasize that this is the requirement and point out that it's what they
attest to in the next step. (However, there is nothing stopping them from reading
just one or some of the documents.)

5. Upon completion of reading the training documents, click the “I Certify” checkbox.

Example Form Link 1 Many states now require one or two levels of tratning on snnutty products before you are allowed to solictt snnutties. Attach
Annuity i & copy of your certtficate of completion at the end of the application process.
apls Foom Lk 2 NLG Company Required Product Training
Example Form Link 3
mw Please click on each link below to review your NLG Annuity Product Tratning and click the I Certtfy” statement when
completed to satizfy your training requirement.

Indexed Annutty Products Cetalog Verston 1D: 1
Fixed Annutty Products PDF Version 10: 1
Vartable Annutty Products

NLIC Annutty Products

By checking this box, | Certify that | have resd the National Life Group Annutty Product Training documents. | understand that

‘ ||i=o read thiz matertal PRIOR to soliciting eny annufty products. *

6. Agent automatically proceeds to the next step in the eContracting process.

National Life Group® is a trade name representing various affiliates, which offer a variety of financial service products.
Centralized Mailing Address: One National Life Drive, Montpelier, VT 05604 | www.NationalLife.com




